
The best BI Managed Services from a Gartner recognized BI 
service provider. 

Introduction

Gartner has ranked KPI Partners as one of the 

top BI Service providers in the world in Gartner’s 

Market Guide for BI and Analytics Service 

Providers. Yet, KPI’s specialty offshore BI team 

and specialized BI consultants result in the 

most competitive rates and the best SLA’s for BI 

managed services. This is because you get the 

benefit of KPI’s BI specialization without paying 

for the higher costs and less expertise of the 

jack-of-all-trades vendors.

In many cases, a do it yourself approach 

isn’t the best option for enterprises when it 

comes to managing the ongoing, day-to-day 

tasks involved with a business intelligence 

application. Many organizations discover that 

it makes much more sense from a financial, 

staffing and expertise perspective to outsource 

these daily data management duties at a 

fraction of the cost and time it would take to 

hire and train an internal team or give yet one 

more responsibility to an overloaded internal 

team.

Our Managed Services Offering

Our Managed Services offering includes 

everything from BI platform maintenance 

and upgrades, to ETL monitoring and issue 

resolution, performance monitoring of both ETL 

and reports, and security administration. You 

get a complete support package and peace of 
mind that your BI environment is consistently 

available and performing optimally.
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Whether your BI environment is on premise, 

in the cloud or hosted, we have the technical 

expertise and industry leading processes to 

handle your most complex landscape. From 

routine maintenance tasks to the most difficult 

technical challenges, we have you covered.

KPI’s Managed Services solves this challenge 

by providing four levels of managed service 

options, each employing our highly skilled 

staff and KPI’s leading-edge expertise:

Proven Value

KPI’s Managed Services has been delivering 

success to customers for many years across 

a wide variety of BI technologies including 

Tableau, QlikView, Oracle BI, Informatica, SAP 

BusinessObjects, IBM Cognos and Microsoft 

Power BI.

Contact Us

Contact KPI’s Managed Services experts 

to select one of our four standard plans or 

design a custom plan for your unique needs. 

We look forward to delivering success to your 

organization.

about kpi 

KPI Partners provides strategic 

guidance and technology systems 

for clients wishing to solve their 

most complex and interesting 

business challenges involving 

cloud applications, big data, 

business intelligence, and data 

discovery
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